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Planning for Transition

Contemporary cities and territories face significant challenges — natural disasters due to climate
change impacts, ecological crises, growing socio-economic unrest, global migration, political rifts
including a rise of right wing factions, ambitious public works and mega-projects — all of which
require new capacities in dealing with such individual and multiple groupings of such challenging
and profound changes.

It is a matter of fact that at international level a discourse if not a condition of transition is pervading
sectors and societies. This discourse points to alternative patterns and solutions to many of the
challenges faced. A quickly changing scenario requires forms of planning, both locally and globally,
which bear the capacity to support and manage mutable urban and environmental conditions. In
fact, although cities do incessantly change, policy-makers and institutions are never fully prepared
to respond to complex and risky situations, as well as relying on planning and policy tools which
are often outdated; in addition, also existing theoretical frameworks, concepts, cognitive abilities
and approaches become ineffective or outmoded.

Each unintended or unanticipated change comes as a break to existing social, political, and
administrative routines and yet is may be anticipated that mechanisms of collective reflection and
action will be generated. The congress invites scholars and practitioners to present and discuss
case-studies of cities and projects that have engaged in meeting challenging situations —
supporting transitions in urban contexts.

Specifically, it is aimed at offering an understanding of the forms of knowledge, concepts, tools,
and skills needed to plan and address transition. Furthermore, it seeks to explore whether (and
how) managing such changes has brought any overall reconsideration of the city design model
and towards more general institutional reconfigurations.

The book collects all the papers presented at the Aesop Venice 2019 conference.
It is articulated in chapters that correspond to the tracks (16) and special sessions proposed (23).



Tracks
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Transforming built heritage and landscapes

Urban design for multilevel planning

Teaching planning for the transition

Institutional change and regional transition

Methods and technologies for transformative planning
Community-based planning and social innovation
Theorizing urban change: complexity and ethics
Transition paths and urban futures

Climate proof cities and resilient societies

. Urban metabolism and circular economy

. Housing, gentrification and socio-spatial dynamics

. Food, planning and healthy cities

. Planning for accessibility and sustainable mobility

. Planning, Law and Property Right: facing urban transitions
. Tourism, spaces and urban cultures

. Urban and Regional economics for transition

Special Session
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Transition Histories

Urban Tourism, Neighborhood Change and Social Conflicts
Innovative Agriculture for Healthy Cities

Towards Post-Growth Planning Theory and Practice

Planning and Designing Green Infrastructures

Land Development and Management in Post-Socialist Countries
Home Sharing. Short-Term Rentals Affecting Local Housing Markets
Dynamic Change, Uncertainty and Planning for Adaptivity

Space, Citizenship and Identity: The Eu-Mena Region

The Role of The Local in Improving Cohesion and Spatial Justice

. Friendly Spaces and Mobility for Ageing

Emerging Spatialities and Eu Policy Instruments: Cases and Perspectives

Facing Migrants Exclusionary Urban Policies

Learning Loops in The Public Realm. Enabling Social Learning in Communities to Tackle the
Challenges of Cities in Transition

Planning and Biodiversity

. Acsp-Aesop Special Session: Morsels of Hope: Migration and Urban Planning

Spatial Tensions: Urban Microgeographies for Changing Cities

. Affordable Housing in Developing Countries: a Comparative Perspective
. Acsp-Aesop Special Session: Learning from Arnstein's Ladder: from Citizen Participation to

Public Engagement
Smart Cities and Regions Informing the Energy Transition

. Maritime Spatial Planning (MSP) In Europe: Challenges in Transition
. Shrinking Cities and Sustainability
. Regional Design: Impacts on Territorial Governance and Planning Practice



PA 02 Transforming built heritage and landscapes

INFLUENCE OF CREATIVE ACTIVITIES ON THE RESIDENTS AND CONSERVATION OF CULTURE,
HISTORY, AND LANDSCAPE IN SETOUCHI ISLANDS, JAPAN
Asai Yuka, Miyake Saki, Abe Hirokazu, Otsuka Noriko

INVISIBLE PROJECTS: IMAGINED NEARNESS AS A TOOL TO EXPLORE LONG-TERM TRANSITIONS
OF LANDSCAPE/HERITAGE. THE CASE OF THE RIVER TIBER IN ROME
Avellini Elisa

ASSESSING THE TRANSITION FROM TRADITIONAL TO PARTICIPATORY HERITAGE MANAGEMENT
IN TURKEY
Aydin Gizem, Bleil de Souza Clarice, Cerutti Federico

TRANSITIONS TOWARDS LANDSCAPE-AND HERITAGE-CENTRED LOCAL DEVELOPMENT:
A MULTI-LEVEL PERSPECTIVE
Barbanente Angela, Grassini Laura

THE SLOW LINE AS AN OPPORTUNITY TO REGENERATE HERITAGE IN THE FRAGILE AREAS:
THE CASE OF THE VENTO PROJECT
Dezio Catherine, Giambruno Maria Cristina, Oppio Alessandra, Pileri Paolo

RESEARCH ON THE RENEWAL STRATEGY OF NEW AND OLD INTERSECTION COMMUNITIES
IN METROPOLIS BASED ON THE CONCEPT OF LANDSCAPE URBANISM - TAKING A PRACTICE
IN SHANGHAI TIANLIN COMMUNITY AS AN EXAMPLE

Hu Shufen

TOWARDS A HISTORICAL URBAN LANDSCAPE: PRINCIPLES AND APPROACHES IN RECENT BUILT
HERITAGE AND LANDSCAPE REGENERATION PROJECTS IN THE YORKSHIRE REGION OF ENGLAND
Huang Yong, Ren Xiang

UMBRELLAS, INCUBATORS, MOTHERS AND KILLERS: FOUR TYPOLOGIES OF RELATIONSHIP
BETWEEN CULTURAL MEGA-EVENTS AND SMALL AND MICRO EVENTS IN HERITAGE-RICH
EUROPEAN CITIES

Jones Zachary, Ponzini Davide

REFLECTIONS ON INDIVIDUAL MEMORY IN THE TRANSFORMATION OF CULTURAL HERITAGE
COGNITIVE CONTEXT
Li Cong, Li Jiaying

EMERGING NEW MODEL OF URBAN RESIDENTIAL HISTORICAL BUILT-UP AREA RENEWAL IN CHINA:

FIVE PRACTICE OF URBAN RENEWAL IN SHENZHEN, GUANGZHOU AND SHANGHAI
Long Jiayu, Gang Liu

PARADOXES OF THE ITALIAN HISTORIC CENTRES BETWEEN UNDERUTILISATION AND PLANNING
POLICIES FOR SUSTAINABILITY
Pellegrini Paola, Micelli Ezio

ALPINE INDUSTRIAL LANDSCAPES IN TRANSITION. TOWARDS A TRANSFERABLE STRATEGY
FOR BROWNFIELD TRANSFORMATION IN MOUNTAIN REGIONS.
Modica Marcello, Weilacher Udo

BUILT HERITAGE AND LANDSCAPE ROLE IN THE ROME METROPOLITAN PLAN
Nucci Lucia

THE PRODUCTION OF HERITAGE
Pace Michela, Chandler Alan

DEVELOPING TRANSFORMATION STRATEGIES FOR ALPINE INDUSTRIAL LANDSCAPES SHOWN
BY THE STYRIAN IRON ROUTE IN AUSTRIA
Pechhacker Julia, Forster Julia

LET'S TALK ABOUT CHANGE - EXPERIENCES FROM A VIDEO EXHIBITION CONFRONTING THE
PUBLIC WITH URBAN AND LANDSCAPE TRANSITION BY REVISITING THE ORIGINAL SITES OF
RELOCATED HISTORICAL MUSEUMS BUILDINGS TO VIEW THESE SITES IN THEIR CURRENT STATE
Schretzenmayr Martina, Casaulta-Meyer Simona
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THE INFLUENCES AND IMPLICATIONS OF THE EUROPEAN CAPITAL OF CULTURE ON INTANGIBLE
HERITAGE: NOVI SAD 2021
Stupar Aleksandra, Camprag Nebojsa, Poli¢ Darko

URBAN DESIGN METHODS OF SHANGHAI TILANQIAO HISTORIC DISTRICT UNDER THE
BACKGROUND OF URBAN RENEWAL
Sun Xinyu

IN SUPPORT OF GLOBAL INTEGRATED LANDSCAPE INITIATIVES: EXPERIENCES FROM THE GREEN
HEART IN THE NETHERLANDS
Tisma Alexandra, Meijer Johan

BUILT HERITAGE AND AGENDA 2030. EMBEDDING HERITAGE VALUES IN THE SPATIAL PLANNING
LOCAL AGENDA
Trillo Claudia

WHO IS AFRAID OF TRANSITION? MONITORING THE IMPACT OF TRANSFORMATION ON
HISTORICAL RURAL LANDSCAPES AS INDICATOR OF COMMUNITIES' CHANGING NEEDS
Vigotti Francesca

RECONSTRUCTING PUBLIC HISTORY THROUGH EUROPEAN SETTLER AND INDIGENOUS HERITAGE
AND LANDSCAPE
Walker Ryan

SUSTAINABLE PROTECTION OF CHINESE HUMAN-HABITAT HISTORICAL ENVIRONMENT FROM
THE PERSPECTIVE OF TRANSITION:CASES STUDY OF TRADITIONAL VILLAGES AND ANCIENT CITY
OF PINGYAO IN SHANXI PROVINCE

Xu Xiwei, Yin Xi, Li Yang

TRANSFORMATION OF ROADS' FEATURE PROTECTION: STATUS AND FUTURE THINKINGS OF
SHANGHAI'S FEATURE-PROTECTED ROADS:BASED ON THE CASE OF YUYUAN ROAD IN SHANGHAI
Zhou Yeyuan, Xueyan Wang

PA 03 Urban design for multilevel planning

WHAT ROLE DO URBAN POLICIES PLAY IN ENHANCING THE SATISFACTION FROM
NEIGHBOURHOOD OPEN SPACES IN MIXED-USE CITY CENTRES: LESSON FROM AUCKLAND
Amirshekari Razno Salma, Beattie Lee, Silva Cristian Alejandro

OPPORTUNITIES, INNOVATION, AND LEGITIMACY IN PUBLIC-PRIVATE COLLABORATION. LESSONS
FROM FRENCH PRACTICES
Ariani Camilla, Donvito Giacinto

ROME CAPITAL REGION: REASONS AND SCOPE OF ADIFFERENT PROSPECTIVE
Caudo Giovanni, Baioni Mauro, de Strobel de Haustadt E Schwanenfeld Lorenzo

EXPLORING IBA BASEL - ASSESSING THE IMPACT OF TRINATIONAL COOPERATION AND
THE RESULTING PERSPECTIVES FOR THE POST IBA PERIOD
Forster Agnes , Frieling Katharina, Thissen Fee Natalie

THE ROLE OF PARTICIPATORY PLANNING METHODS IN THE DEVELOPMENT OF PUBLIC SPACES:
A SYSTEMATIC CASE STUDIES REVIEW ON SUSTAINABLE URBAN GOVERNANCE
Geddes llaria, Charalambous Nadia, Papallas Andreas

LIVING APARTMENT BUILDINGS IN ANKARA AND THEIR RELATION WITH THE CITY
Gedikli Bahar

RESEARCH ON RENEWAL OF LEFTOVER SPACES BASED ON MULTI-ACTOR PLANNING
Guo YUCHEN, Baykurt Burgin, Dai Shuyuan

CITY AS ATRANSFORMATIONAL TOOL. THE INFINITY CITIES OF IVAN LEONIDOV
Lanini Luca

PARTICIPATION AND COMMUNICATION: CHANGSHA CHILDREN FRIENDLY CITY PLANNING, DESIGN
AND ACTIONS ON MULTIPLE LEVELS
Li Ziyue, Ze Zhang
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A MULTILEVEL URBAN LANDSCAPE MEASUREMENT FOR ZONING CONTROL - A CASE STUDY
OF GUSHAN KAOHSIUNG IN TAIWAN
Li Jouhui, Han-Liang Lin

THE ROLE OF CLIMATHON® IN THE CHALLENGE OF MULTILEVEL ECOLOGICAL PLANNING
Lorenzo Viviana, Massari Martina

INTERDISCIPLINARY METHODOLOGY FOR RETHINKING THE URBAN LAYOUT VIA MULTI CRITERIA
ANALYSIS AND INDICATOR APPLICATION
Luciani Francesca Romana, Caccamo Alessio, Herzog Lavinia, Nigro Silvia, Tommasoli Lavinia

COLLABORATIVE PROCESSES AND SPATIAL PLANNING: THE NATIONAL SPATIAL PLANNING POLICY
IN PORTUGAL
Maia Catarina, S4 Marques Teresa

FROM TRADITIONAL NEIGHBORHOODS TO URBAN ENCLAVES: AN INVESTIGATION ON
THE RESIDENTS’ PERCEPTIONS OF THEIR RESIDENTIAL TERRITORIES
Memliik Cobanoglu Nihan Oya, Akkar Ercan Miige

THE CHARACTERISTICS OF THE WORKING PLACE OF THE CREATIVE CLASS: THE CASE OF FASHION
DESIGNERS IN ISTANBUL NISANTASI
Olcay Giilsen Pelin, Mengin Hande

AN INCLUSIVE, MULTILEVEL PLANNING EXPERIENCE TO REGENERATE MILAN METROPOLITAN
PERIPHERIES
Pezzoni Nausicaa

CHARACTERISTIC OF FLEXIBLE SPACE OF TRADITIONAL URBAN STREET UNDER THE CONCEPT
OF HEALTHY CITY: CASE STUDY OF MUSLIM SETTLEMENTS IN XI'AN
Ren Yunying, Bai Shuaishuai, Wang Ruoyu

ASSESSING TERRITORIAL VULNERABILITIES AND SPATIAL INEQUALITIES: THE CASE OF PORTUGAL
Marques Teresa, Saraiva Miguel, Matos Fatima, Maia Catarina, Ribeiro Diogo, Ferreira Marcio,
Amante Ana

GRENOBLE-ALPES AND THE ECOLOGICAL TRANSITION: TERRITORIAL PLANNING IN MOTION
Seigneuret Natacha

THE SPATIAL DIMENSION OF THE FLEMISH COVENANT OF MAYORS: A COMPARATIVE SPATIAL
ANALYSIS ON THE TRANSITION TOWARDS ENERGY NEUTRAL MUNICIPALITIES
Van Noordt Anneloes

SENSING OLDER PEOPLE’S LIVED EXPERIENCES THROUGH VISUAL IMAGES IN SINGAPORE
Yuen Belinda

PRIVATIZATION, MARGINALIZATION AND REUSE OF WATERFRONT SPACE IN NEW TOWN - TAKING
ZHANGJIANG SCIENCE CITY ZHONGSHI UNIT AS AN EXAMPLE
Zhang Shuhan, Zhang Hanghua

STUDY ON THE CONSTRUCTION STRATEGY OF GREEN SPACE IN URBAN SHALLOW MOUNTAIN
AREA—TAKING XISHAN MILITARY INDUSTRY COMMUNITY IN WULITUN AREA OF BEIJING AS AN
EXAMPLE

Zhao Xiyao, Zhuang Hang, Lin Qing

PA04 Teaching planning for the transition

THE ROLE OF THE UNIVERSITY IN THE PROMOTION OF SOCIO-SPATIAL JUSTICE
Alvarez de Andrés Eva, Falleiros Frare Ulises

RESEARCHING SCHOOLS VS RESEARCHING WITH SCHOOLS. AN URBAN RESEARCH LABORATORY
EXPERIENCE IN AN ITALIAN HIGH SCHOOL
Aliberti Francesco, Avellini Elisa

RECONFIGURING TEACHING/LEARNING/ACTION/RESEARCH: APPARATUS FOR SOCIO-SPATIAL
TRANSFORMATION WITH/IN DISADVANTAGED RURAL REGIONS
Baxter Jamie
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INTEGRATED DEVELOPMENT PLANNING - POLISH PRATICE AND DIDACTIC CHALLENEGES
Churski Pawel

TEACHING URBAN PLANNING THROUGH INTERNATIONAL COOPERATION PROJECT WITH AFRICAN
CITIES IN VERY FAST TRANSITION TIMES
De Leo Daniela, Coralli Monica

A COLLABORATIVE LEARNING APPROACH TO PROMOTE POSITIVE INTERDEPENDENCE IN
A “PLANNING SUSTAINABLE CITIES” COURSE
Martinez Javier

TRAINING YOUNG PLANNERS AS EXPERTS IN PARTICIPATORY PROCESSES: THOUGHTS AND
EXPERIENCES FROM PALERMO, ITALY
Picone Marco, Schilleci Filippo

CREATING SHARED CONSCIOUSNESS THROUGH COLLABORATIVE EDUCATION:
THE CASE OF MUNICIPAL AMALGAMATION IN UKRAINE
Vlasenko legor, Thomann Urs

INCLUSIVE EXPERIENTIAL LEARNING AT GRADUATE LEVEL PLANNING STUDIO: A COLLABORATIVE
GOVERNANCE CASE
Waite Imge Akcakaya, Alkay Elif, Becerik Sinem

“COLLABORATIVE INTERNATIONAL WORKSHOPS - A JOINT BRAZILIAN-GERMAN TEACHING
EXPERIENCE FOR PLANNING IN VULNERABLE AREAS

COLLECTIVE LEARNING ON PLANNING FOR INTEGRATION AND TRANSITION”

Wolff Almut, Leitdo Gerénimo

PAO5 Institutional change and regional transition

THE ROLE AND THE FUTURE OF SMALL TOWNS IN THE CENTRAL ITALY EARTHQUAKE CRATER
2016 AND “THE RECONSTRUCTION OF THE POSSIBLE”, PARTICIPATORY WORKSHOP FOR

A POST-EARTHQUAKE DEVELOPMENT PLAN IN BOLOGNOLA

Baiocco Ruben, Catalanotti Cristina, Ernesti Giulio, Barbiero Massimiliano

BETWEEN EAST AND WEST. EU AND CHINA'S COMPETING SPATIAL INTEGRATION LOGICS FOR
THE WESTERN BALKAN REGION
Berisha Erblin, Cotella Giancarlo

BUILDING RESILIENCE THROUGH COLLECTIVE LEARNING IN PROJECT-ORIENTED
ORGANIZATIONS IN INFRASTRUCTURE PLANNING
De Groot Bert, Leendertse Wim, Arts Jos

IN-BETWEEN DYNAMICS. TOWARDS A RECONCEPTUALIZATION OF SOFT SPACES IN REGIONAL
PLANNING
De Jong Martine, Hajer Maarten, Hoffman Jesse

METROPOLITAN GOVERNANCE IN MEXICO: THE INSTITUTIONS
Demerutis-Arenas Juan Angel

“THERE IS NO WAY OF SPEAKING LOGICALLY ABOUT THIS MESS”: THE IMPACT OF ACTOR-
RELATIONAL DYNAMICS ON INTEGRATED PLANNING PRACTICE
Eraranta Susa, Mladenovic Milo$ N.

REGIONAL INNOVATION AND THE NEW TERRITORIAL GOVERNANCE. FRENCH AND SPANISH CASES
Garcia-Nicolas Cristina

REGIONAL TRANSITION, TERRITORIAL DIFFERENTIATION, COMPOSITION FOR SUSTAINABLE
TRAJECTORY
Verpraet Gilles

SETTING UP THE NEW PLANNING SYSTEM IN KOSOVO - EVOLUTION AND INFLUENCES
IN THE DEVELOPMENT
Gjinolli Ilir

RESPONSIBILISATION IN FISH HABITAT REHABILITATION AND STEWARDSHIP
Gregory Kieran, Grant-Smith Deanna
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SPATIAL EVOLUTION CHARACTERISTICS AND THE PLANNING COORDINATION MECHANISM
OF CROSS-BORDER REGIONS IN RESCALING
Huang Yinbo

RESEARCH ON REGION GOVERNANCE CHARACTER AND MECHANISM OF SUBURBAN COUNTIES
SURROUNDING METROPOLITANS IN CENTRAL CHINA
Huang Yong, Sun Xuyang

SPATIAL GOVERNANCE AND PLANNING SYSTEMS AND THE CAPACITY FOR PUBLIC CONTROL
OF SPATIAL DEVELOPMENT: A EUROPEAN TYPOLOGY
Berisha Erblin, Cotella Giancarlo, Janin Rivolin Umberto, Solly Alys

ASPERN EXPLAINED: HOW THE DISCURSIVE INSTITUTIONALIZATION OF INFRASTRUCTURE
PLANNING SHAPED NORTH-EASTERN VIENNA’S URBAN TRANSFORMATION
Krisch Astrid, Suitner Johannes

“OBSERVING GOVERNANCE FROM THE ‘STREET LEVEL
AN INVESTIGATION ON FIRST ACCESS SERVICES IN BOLOGNA, EMILIA ROMAGNA, ITALY”
Marani Benedetta

INSTITUTIONAL PATTERNS FOR METROPOLITAN GOVERNANCE IN LAC COUNTRIES.
THE DIFFERENTIATED EVIDENCE FROM BOLIVIA AND BRAZIL
Pioletti Maurizio, Royer Luciana de Oliveira, Urquieta Crespo Patricia

TERRITORIAL PLANNING AND URBAN TRANSFORMATIVE CAPACITIES. PRELIMINARY REFLECTIONS

ON THE CASE OF VALENCIA IN SPAIN
Segura-Calero Sergio, Peris Jordi

URBAN RENEWAL MECHANISM IN MINORITY NATIONALITY AREAS OF CHINA IN THE NEW ERA
Shen Cheng, Zhang Xinyi

GRAND PARIS OR ILE-DE-FRANCE? COMPARING TWO INSTITUTIONAL MODELS FOR
TRANSITIONING TO SUSTAINABLE TRANSPORT IN THE iLE-DE-FRANCE REGION
Singerman Ray Rosalie, Maaoui Magda

GOVERNANCE AND POWER IN THE METROPOLITAN REGIONS OF THE RANDSTAD
Spaans Marjolein, Zonneveld Wil, Stead Dominic

ADVISABILITY OF REINTRODUCING THE BUILDING CODE DOCUMENT TO CANTON SARAJEVO
SPATIAL AND URBAN PLANNING LEGISLATION
Tabori Natasa

THE NEW DYNAMICS BETWEEN REGIONAL AND URBAN GOVERNANCE: RURAL AREAS AS
CONNECTION ELEMENT
Torrisi Luca

PA0O6 Methods and technologies for transformative planning

TERRITORY AS MEDIA AND SOCIAL MEDIA AS TERRITORY
Aliberti Francesco

TECHNOLOGY READINESS FOR CITIES: THE NEAR-FUTURE CASE OF AUTONOMOUS
PASSENGER DRONES
Donnet Timothy

THE SYSTEM OF SOCIO-SPATIAL DIVERSITY MONITORING
IN THE CITY OF GDANSK, POLAND
Gralewska Anna

URBAN PLANNING AND NATURE: PARAMETRIC MODELLING AS A TOOL FOR RESPONSIVE
GREENING OF CITIES
Lemes de Oliveira Fabiano , Hamdan Dana

MAPPING THE LANDSCAPE OF BEHAVIOURAL THEORIES: SYSTEMATIC LITERATURE REVIEW
(SHORT REVIEW OF)
Kwon Heeseo Rain, Silva Elisabete A.
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A TRANSDISCIPLINARY PERSPECTIVE ON CITY TECHNOLOGIES: TOUCHPOINTS BETWEEN
INFORMATICS AND URBAN DISCIPLINES
Lupi Lucia

TOWARDS ABETTER UNDERSTANDING OF UPCOMING CHALLENGES RELATED TO TECHNOLOGY
AND DATA USABILITY WITHIN DESIGN PRACTICE. KEY REFLECTIONS FROM A COLLABORATIVE
PROCESS IN AMSTERDAM CITY

Luque-Martin Irene

LANDSUPPORT, A DECISION SUPPORT SYSTEM FOR TERRITORIAL GOVERNMENT
Coppola Emanuele, Moccia Francesco Domenico

A KNOWLEDGE-DRIVEN APPROACH TO URBAN TRANSFORMATIONS: DENSIFICATION STRATEGY
OF THE CENTRAL PARTS OF BERGEN, NORWAY
Roald Hans Jacob, Elric de Koning Remco

SAO PAULO CITY GIS PLATFORM: GEOSAMPA
Seo He Nem Kim, Aguilar Carolina Bracco Delgado de

EXPLORING THE RELATIONSHIP BETWEEN URBAN VITALITY AND THE DISTRIBUTION OF AMENITY
TYPOLOGIES
Sulis Patrizia, Manley Ed

THE MAPPING OF HISTORICAL STREETS ON SOCIAL MEDIA: A CASE STUDY BASED ON IMAGE
RECOGNITION AND SEMANTIC RECOGNITION
Tang Haoming, Wang Weigiang

COMMUNITY-BASED DATA FOR A NEW TAXONOMY OF ABANDONED PLACES
Garda Emanuele, Saloriani Stefano, Villa Daniele

PA07 Community-based planning and social innovation

THE SELF-BUILD HOUSING IN MADRID (SPAIN): 40 YEARS OF STRUGGLE
Alvarez de Andrés Eva

NEW ROLES FOR ADMINISTRATIONS, PLANNERS AND CITIZENS IN THE SELF-ORGANIZATION VIEW
Belingardi Chiara

TERRITORIAL CONFLICTS IN METROPOLITAN AREAS. A REGENERATION PROJECT FOR
THE RESURGENCE OF A COMMUNITY
Caruso Elisa, Lingua Valeria

CITIES AND SELF-ORGANIZATION. A DISCUSSION STARTING FROM ROME
Cellamare Carlo

THE SERIOUS GAME: A LEARNING TOOL TO ENHANCE THE COMMUNITIES IN THE CONTEXT
OF SUSTAINABLE CITIES
Cravero Sara, Lami Isabella, Abastante Francesca

RESEARCH ON URBAN COMMUNITY MICRO-REGENERATION FROM PERSPECTIVE OF MULTI-ACTOR
PARTICIPATION: THE CASE OF YANGPU DISTRICT IN SHANGHAI
Fang Jialin, Yang Guiqing

SENSE OF OWNERSHIP: APPLICATION OF PARTICIPATORY ACTION RESEARCH APPROACH
IN CULTURAL ECOSYSTEM VALUATION PROCESSES IN CONTROVERSIAL URBAN
DEVELOPMENT PROJECTS

Fatourehchi Shabestari Akram, Ruth van Roon Marjorie

LIVING SPACE RESEARCH IN TYPICAL RESIDENTIAL AREAS OF SHANGHAI
Fu Yingzi, Wang De

TRANSITION REQUIRES COLLABORATIVE WORK. DISCOVERING AND DEFINING ACTIONS
THAT SUPPORT SUPERMIXED CITIES
Huybrechts Liesbeth, Pennincx Inge, Zaman Jan, De Mulder Sophie, Giaretta Federico, Tack Bram

PUBLIC PARTICIPATION IN THE COMMUNITY PLANNING IN CHINA
Jia Shugian, Cao Kang
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ENTREPRENEURIAL NEIGHBORHOOD PLANNING BASED ON MULTI-STAKEHOLDERS CO-CREATION
Jiang Chenhan, Li Chen

EXPLORATIONS ON THE ACTIVATION ROUTE OF GATED COMMUNITY BOUNDARY SPACE BASED
ON COMMUNITY MICRO-RENOVATION——A CASE STUDY OF SHANGHAI
Kai Xin, Yang Guiqging

“STOP THE CHILD MURDER”: HOW A GRASSROOTS MOVEMENT FOR CHILDREN’S SAFETY
FORMED A NEW PARADIGM IN URBAN DESIGN
Katsavounidou Garyfallia

URBAN MICRO-RENOVATION BASED ON ACTION RESEARCH METHODOLOGY:
A CASE STUDY OF YIFENGLI, HONGKOU DISTRICT, SHANGHAI
Li Qing, Lin Ni

“THE ROLE OF ACTIVIST RESEARCHERS IN URBAN AND REGIONAL PLANNING.
ANALYSING AND COMPARING INTERNATIONAL CASE STUDIES OF SOCIAL CHANGE”
Scaffidi Federica , Franco Monica Lopez, Mottee Lara, Sharkey Megan

NETWORKING COLLECTIVE KNOWLEDGE TO FOSTER CHANGE. THE CASE OF SANSHEROES
NETWORK (SAN SIRO, MILAN)
Maranghi Elena

LET’S MEET AT THE URBAN COURTYARD! THE ROLE OF THE COMMUNITY PARTICIPATION
IN MICRO-SCALE URBAN REGENERATION IN KRAKOW
Miskowiec Magdalena

LOST OR FOUND IN TRANSLATION? TRANSLATING INNOVATIVE FORMS OF PARTICIPATION
INTO FORMAL DECISION MAKING
Ringholm Toril

TRANSFORMATION OF GROWN CITY CENTRES
Schaumann Elisabeth, Simon-Philipp Christina

CO-CREATING COLLECTIVE IMAGINATION. HOW TO PRODUCE THOUGHT-IMAGES FOR URBAN
REFRAMING?
Schreurs Jan E.a.

STREET-LEVEL DEMOCRACY? URBAN PROFESSIONALS AS PARTICIPATORY INNOVATORS
IN NEIGHBOURHOOD PLANNING PROCESSES
Van Aanholt Jelle, Spanjar Gideon, De Nijs Karin, Suurenbroek Frank, Majoor Stan

PLANNING FOR TRANSITION AND THE MULTIPLE PERSPECTIVES ON DEMOCRATIC LEGITIMACY
Wolff Almut

CULTURAL STAKING: TRANSITION OF THE CORE PUBLIC SPACE OF RURAL SETTLEMENTS
Yang Guiging, Xiao Yinghe

PAO8 Theorizing urban change: complexity and ethics

REBUILDING THE PLANNING SYSTEM: THE TRANSITION TOWARDS PROFESSIONAL ANTAGONISM
IN THE UPHILL BATTLE OF MADRID NUEVO NORTE
Aparicio Angel, Arias Félix

SEX (ROLES) AND THE CITY
Belingardi Chiara

MANAGING RELIGIOUS MEGA-EVENT IN A MUNDANE URBAN COMMUNITY:
THE CASE OF MUSLIM EID AL-FITR IN HUXI MOSQUE, SHANGHAI
Cai Tong, Zhang Ze

THE RIGHT TO HOUSING: FROM OCCUPATION TO TRANSITORY COLLECTIVE HOUSING IN TURIN.
THE CASE OF VIA LA SALETTE
Cottino Valeria, Gai Veronica, Mosetto Annalisa, Sacco Paola

URBAN AGRICULTURE AND THE SOCIAL ROLE OF URBANISM: PLANNING AND ETHICS
FOR COMMUNITIES AND TERRITORIES
Marat-Mendes Teresa, Cunha Borges Joao
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TOWARDS POST-HUMAN URBANISM
Lapintie Kimmo

COMMUNICATION THROUGH VISUALIZATION: THE PURPOSE, ROLE AND STYLE OF VISUALIZATIONS
IN URBAN PLANNING
Mikulcik Burcu

DESIGN IN THE ANTHROPOCENE: AN OPENING TO THE OTHER
Rispoli Micol

PA09 Transition paths and urban futures

LANDING. THE NEED FOR A RENEWED URBAN VOCABULARY FOR HOSPITALITY (AND THE CITY)
Bovo Martina

UNDERSTANDING THE URBANITE-ORIENTED PERFORMANCE OF ECOSYSTEM SERVICE |
N PERI-URBAN AREAS: AN ANALYTICAL FRAMEWORK
Liu Shuang, Li Zhipeng, Yan Kai, Chen Chen

SUSPENDED TERRITORIES AND WINDOWS OF OPPORTUNITY AFTER THE 2016 EARTHQUAKE
IN CENTRAL ITALY
Francucci Marco Emanuel

LITHUANIA AT THE CROSSROADS: EXPERIENCE FROM THE ‘MAKING’ OF A NATIONAL SPATIAL
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Abstract: Urban district centers are key in supporting community life in European
cities. The vitality of these centers is essential for the functionality not only of the
districts but indeed the entire city. Many established city centers suffer a high
adjustment pressure; formerly vital centers experience a loss of importance. In
order to explore the hypothesis that the required transformation of those centers
can only be positively affected by strategies of different actors, especially local
actors, researchers conducted four case studies in German cities. The city centers
examined throughout the study offer various challenges and opportunities, specific
constellations of actors and different development options. The article analyses the
role of transformation research, real-world laboratories and social innovations in
the transformation of urban district centers.

Keywords: Transformation, Social Innovation, Transformation Research, Real-
World Laboratories

Introduction

Established district centers bear an important meaning for community life in European cities. The
vitality of these centers is of essential relevance concerning the functioning of the entire city. Grown
city centers suffer a high adjustment pressure, former dynamic centers experience a loss of
importance. There are various reasons for these developments: structural changes in retail,
digitalization and e-commerce, changed mobility behavior of consumers, demographic change and so
on. The consequences of these developments are for example underused commercial properties, high
vacancy rates, and underused and neglected public spaces.

Principle thesis of the research project TransZ, Transformation of Urban District Centers (2017-
2020), is that the required transformation of those centers can only be positively affected by strategies
of different actors, especially local actors. In order to explore the hypothesis, the research is based on
different case studies in German cities. The city centers examined throughout the study offer various
challenges and opportunities, specific constellations of actors and therefore different development
options. The article will discuss the different interests and opportunities of action the actors in urban
district centers have and in how far urban real-world laboratories can help to initiate social
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innovations. These are in this case, broadly speaking, understood as new solutions, which meet social
needs, improve capabilities, relationships, and optimize the use of resources.

Research Project TransZ

In the research project TransZ (cf. www.transz.de), different real-world laboratories were set up to
test alternative methods of center development and to possibly initiate social innovations. The project
is funded by the Federal Ministry of Education and Research (BMBF) as part of the flagship initiative
“Zukunftsstadt” under the funding stream “Sustainable Transformation of Urban Spaces”. As part of
the project 4 institutions (HafenCity University Hamburg and University of Applied Science
Hamburg, University of Applied Science Hildesheim / Holzminden/ Géttingen and University of
Applied Science Stuttgart) collaborated over a 3-year period of time (2017-2020) to identify and
strengthen transformative forces in the city centers. Specific approaches to accompany transformation
processes positively and to improve the situation in the centers sustainably have been developed with
local actors. The universities have been deepening their work in the project areas themselves as well
as in thematic research areas such as public space and planning processes or self- organization and
governance in center development.

Importance of Grown City Centers

Not all cities and districts profit from the spatial processes of urban development such as growing
population or rising real estate prices. Grown city centers for example suffer a high adjustment
pressure, former dynamic centers experience a loss of importance. Especially local supply centers,
urban district centers and outskirts of central positions suffer a high loss of function. There are various
reasons for these developments: structural changes in retail, digitalization and e-commerce, changed
mobility behavior, demographic change and so on. However, urban district centers bear an important
meaning for community life in cities. The vitality of these centers is of essential relevance concerning
the functioning of the entire city.

As place for identification in the daily life of residents and community, district centers fulfil multiple
functions. They are places of social cohesion, economic viability and cultural innovations
(Bundesministerium des Innern, fiir Bau und Heimat (BMI), n.d.). Structural change adversely affects
centers resulting in multidimensional challenges. City centers are a focus of scientific, technical,
economic and social development, but they are also the place of social and ecological problems and
structural changes (Frauns and Scheuvens, 2010, p. 10). Challenges resulting from changes in
economic structure reach far. Many commercial spaces no longer appear interesting for investors
under the current requirements of building structure and location. Extensive concentration processes,
the growth of retail floor area and a simultaneous thinning of the shop network makes small units
unattractive for investors. As a result, they remain vacant and may be converted into flats. Another
reason for structural change is the expansion of discounters and large chains with which smaller,
locally owned shops are often unable to compete. Large-scale retailers are located at the outskirts of
cities, are easy to reach by car and offer free parking. E-Commerce is putting owner-managed
commerce under pressure as well, while e-commerce turnover in 2008 was 12.6 billion euros, it rose

i

1475



4fold to 53.4 billion euros in 2018 (Frauns and Scheuvens, 2010, p.10, Bundesministerium fiir
Wirtschaft und Energie (BMWI), 2017, p. 2, Handelsverband Deutschland (HDE), 2019). Many
centers are in danger of becoming deserted (BMWI, 2017, p. 2). Shop vacancies lead to a loss of
attractiveness, a reduction in turnover and frequency and soon to a loss of image. This results in a loss

of customers and a loss of value of the property. Vacancies are therefore a major problem for centers
(Greipl, 2007, p. 16f).

Another challenge is the urban space. Pedestrian precincts are for example an important part of urban
space, they are economically very important but the aesthetics are not meeting today’s expectations
anymore. Public space is central in European cities, new concepts are required to meet the needs of all
generations. Contemporary solutions are important; the diversity of the European city is endangered if
urban planning solely keeps to traditional top-down planning processes. It is an important space for
example for social needs and integration; therefore, it is for example important that public space
allows encounters (Frauns and Scheuvens, 2010, p. 13f). Some of these challenges can end up in
trading-down effects if nothing happens. Trading-down effects result in a reduction of company costs
in order to be able to survive in the local market. Consulting services are reduced, the staff is reduced,
and pound stores set up. This can also happen due to a mismatch between supply and demand.
Productivity per unit area has fallen; an oversupply of sales areas that are no longer marketable
emerges. This often leads to a downward spiral outside the prime locations (Achten, 2017, p. 66f).
Secondary centers are the big losers of these developments. Centers with an extensive business area
and a lack of space for larger units are particularly at risk. Customers are switching to other options.
This also weakens the secondary center as a residential location. Occasional purchases are not enough
to let retail trade survive. A loss of significance and function, "erosion processes" in smaller cities,
decentralized secondary locations, or even in suburban areas are the result (Fischer ef al. 2011, p. 26,
Oswalt et al. 2014, p. 10). Urban development policies can strengthen the diversity of land use in
these centers using investment and non-investment measures, but the success is not always permanent.
In Germany, urban development funding is very important for urban development in general, but
especially for urban district development. There are various support programs, which aim to address a
variety of difficulties - structural, functional and social. The federal government grants financial
assistance in accordance with article 104b of the constitutional law, which is supplemented by funds
from the federal provinces and the municipalities (Stiddtebauforderung, 2019).

Transformation Reseach

Sustainable development is a challenge for the entire society. Research has been trying to find new
options and solutions for sustainability problems in fields of, for example, economy, consumption,
mobility or energy. The awareness of transformation processes in sustainability research has grown.
New concepts are being developed to get scientific findings as well as socially robust information to
initiate concrete solutions. Exemplary research fields dealing with the transformational processes are
sustainability science (e.g. Kates et al 2001), transition studies (e.g. Markard et al 2012), resilience
research (e.g. Olsson et al. 2014), social innovation sociology (e.g. Westlex et al. 2013), political
science , future studies, and psychology (e.g. Haum and Pilardeaux 2014, Heyen and Brohmann 2017,
Patterson et al. 2015). Scientists work together with practical actors to integrate their concerns,
knowledge, and competencies in research processes (Schneidewind, 2014, p. 1, Wittmayer and
Holscher, 2017, p. 13, Rose et al. 2018, p. 2). In international context “sustainable transition
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management” (e.g. Grin et al. 2010) has become more popular, in national context, talking about
Germany, transformation processes and corresponding research was promoted through the main
research report by the scientific advisory board of government global environmental changes
(WBGU) about “great transformation” (Schneidewind, 2014, p. 1, Wittmayer and Holscher, 2017, p.
13). Transformation research can be understood as a research perspective that studies complex and
pervasive societal problems. Fundamental societal change processes and dynamics are supported
towards sustainability. Wittmayer and Holscher (2017, p. 15) define transformation research as
follows: “Transformation research studies and supports fundamental change processes of societal
systems towards sustainability from a scientific perspective. These research goals require both,
descriptive-analytical as well as transformative research approaches, which yield conceptual and
actionable knowledge through trustworthy, transparent and reflexive research processes. The
complementary research foci of transformation research include the objects of transformation (what
changes over the course of a transformation), the change dynamics of transformation processes and
emerging transformation pathways (how do transformation processes occur), and the drivers of
transformation processes (by whom/how are transformation processes supported). “(Wittmayer and
Holscher, 2017, p.15)

Apparently, appropriate research is a challenge. It has to be organized transdisciplinary, as the design
of transformation processes asks for a combination of system knowledge, target knowledge and
contextual- and actor specific knowledge. There is an active debate about the right usage of research
methods for studying and supporting sustainability transformations (Schneidewind, 2014, p. If,
Wittmayer and Holscher, 2017, p. 13f). At this point, classical methods of observation and modulation
reach their limits, as the examined processes ask for knowledge about specific transformations
(Schneidewind, 2014, p. 2). For this reason, social- and economic sciences experience an
experimental turn. New ways of research help to improve classical observation and model-based
approaches (Schneidewind, 2014, p. 2, Schipke et al. 2017, p. 1,). In transformation research,
different methods like research diaries, system analysis, hackathons, knowledge hubs, real-world
laboratories or participatory action research are used, to just name a few of them. Each method has the
potential to contribute to transformational research, yet a combination of methods enables the
integration of different research topics (Wittmayer and Holscher, 2017, p. 21ff). Moreover, the
knowledge about social transformation is simultaneously affecting the community, as scientific
knowledge influences the processes. A classical observation-system-division is not possible anymore.
Transformation researchers are part of the explored transformation processes (Schneidewind, 2014, p.
2).

Transformation research wants to trigger a change; it is about developing creative and reflexive skills
in dealing with transformation processes both in science and in society as a whole. The so-called
“transformative literacy”, describing the enabling of civil, political and economic actors to promote
circumstances for sustainable oriented changes, is still at the beginning. These circumstances arise, for
example, when people learn from each other within the framework of the research process or also
from the input / intervention of the researchers (Schneidewind, 2013, p. 82, Schneidewind, 2014, p. 1,
Parodi et al. 2016, p.17). Regardless of scientific research, transformation processes are not giving
satisfactory evidence about mechanisms of successful transformation processes. One possibility to
improve the understanding of causal links in these systems are scientific guided interventions in a real
political, social and societal context (Schneidewind, 2013, p. 82 ff, Schneidewind, 2014, p. 2).
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Real-World Laboratories

To improve the understanding of transformation processes, real-world laboratories are part of the
research project TransZ.

In general, the usage of real-world laboratories in transformation research is in vogue. Still, real-
world laboratories and the connected research “are new concepts, and therefore not yet clearly
defined” (Parodi et al. 2016, p. 9). According to the frequently used and very popular definition of
real-world laboratories in Germany by Schneidewind (2014, p. 3). They are based on the idea of real-
world experiments and are a hybrid kind of experiment, lodged in between knowledge production and
knowledge application as well as controlled and situation-specific conditions (Schneidewind, 2014,
pp- 2 f, 6, Beecroft and Parodi, 2016, p.4, Schipke et al. 2017, p. 1). Real-world laboratories form the
context for real-world experiments; their aim is an improvement of knowledge about sustainable
oriented transformation processes and the initiation of sustainable oriented transformation processes.
Participatory methods like real-world laboratories generate conceptual and actionable knowledge
(Schneidewind, 2014, p. 2f, Schipke et al. 2017, p. 1f, Wittmayer and Hélscher, 2017, p. 25). Urban
real-world laboratories are very important to study social change processes. It is easier to study social
processes of change on the city level, as all technical structures can be found and the area is still not as
big as entire countries. Besides that, cities are an easier reference object than entire countries. The
complexity of cities is still manageable, socio-technical dynamics can be observed easier.
Furthermore, cities are the origin of cultural changes, changing lifestyles and therefore an appropriate
place for experiments. Macrosocial developments can be observed and be scaled to higher layers
(Schneidewind, 2014, p. 3, Schipke et al. 2017, p. 4). Urban real-world laboratories on district level
study process happening in the districts more closely. Thereby effects of cultural identities and social
diffusion processes can be observed. By a worldwide comparable substructure of cities in districts of
comparable size, results from district related real-world laboratories enjoy a high degree of
comparability (Schneidewind, 2014, p. 4).

Real-world laboratories have to fulfill some criteria: First, they have to be oriented towards civil
society. The co-design and co-production of the research process have to happen with the civil society
and societal actors, whereby all actors have to understand the (in real-world laboratories
indispensable) transdisciplinarity of the process. Furthermore, the real-world laboratory research
design has to have long-term support and orientation, must be continuously methodically reflected,
and the research support has to be coordinated by institutions with experience in transdisciplinary
processes. The process has to have laboratory character, which means that the required physical and
personal research infrastructure of the transdisciplinary experiments is guaranteed. If these
characteristics are fulfilled, real-world laboratories are more likely to generate value and innovation
for the society (Schneidewind, 2014, p. 3, Parodi et al. 2016, p. 7 f, Schépke et al. 2017, p.3).

The characteristics of real laboratories already described make clear how time-consuming the process
is and how high the flexibility requirements are (Parodi et al. 2016, p.6). Real-world laboratory
research is just at the beginning and there are many questions and challenges (Beecroft and Parodi,
2016, p. 5). One of them is context dependency and the limit of controllability of boundary
conditions. The fundamental difference between a real-world laboratory and a classical laboratory is
the partial controllability of boundary conditions. The higher the context- and situation dependency of
real-world experiments are, the lower is the transferability of findings. A rebalancing of research

i

1478



interest and situation dependent transformation profits of practical actors is necessary (Schneidewind,
2014, p. 4). Another challenge is the transferability of outcomes; they differ from classical
quantitative empirical social research (Schneidewind, 2014, p. 4). Furthermore, the appropriate
integration of actors is difficult. Research in real-world laboratories needs cooperation with practical
actors in the transdisciplinary processes, meaning discussions between practical actors and researchers
on an equal footing. It is important that practical actors do not feel like the object of research
(Schneidewind, 2014, p. 4). Lastly, the terminology is quite important. The usage of the word real-
world laboratory is subject of a controversial debate. Classical laboratory research rejects the term, as
real-world laboratories do not fulfill the constitutional conditions of a laboratory — that is
controllability. Despite the status of development and the justified concerns about the approach, real-
world laboratories are an interesting methodical extension to improve the understanding of complex
transformational processes in society. More experiments with real-world laboratories are needed
(Schneidewind, 2014, p. 5, Parodi et al. 2016, pp. 6-9).

Social Innovations

To understand, in how far real-world laboratories can help to initiate social innovations, a short glance
at social innovations is indispensable.

Social innovations can be very diverse; and there is no universally agreed definition (Riickert-John
etal. 2014, p. 9). The social innovation academy (www.socialinnovationacademy.eu) hosts a blog
which provides eight different definitions; the approaches differ by their ways of consideration. That
is how it happens that for example the meeting of social needs, a change in daily routines, the
generation of value primarily for society or empowerment /political mobilization are the focus of the
definitions. The Young Foundation (2012) used a general approach for their definition of social
innovation: “New solutions [...] that simultaneously meet a social need (more effectively than
existing solutions) and lead to new or improved capabilities and relationships and better use of assets
and resources.” They also emphasize that “social innovations are both good for society and also
enhance the society’s capacity to act.” Wigboldus (2016) made a very clear definition, it includes
innovations, which emerge in the social realm of experienced reality, innovations which are “about
new ways in which people interact and about new ways in which people interact with their
environment” (Wigboldus, 2016, Balamatsias, 2018).

So the variety of different initiatives, projects or new production and consumption practices calling
themselves social innovations or being called social innovations are emerging out of recent trends as
sharing economy, collaborative consumption, DIY and Upcycling. These attempts have in common
that they take action against the rising number of European societal challenges like throwaway
mentality, anonymity, alienation, energy- and resource waste, refugee crisis or unemployment, which
are all problems of our society (Riickert-John er al. 2014, p.6f, Max Weber Institut fiir Soziologie,
2015, Balamatsias, 2018). However, as a big social transformation is just possible if everyone in
society is involved and willing to change habits and mindsets, everyone has to get involved. As social
innovations develop out of the community as reactions to existing problems, they are likely to spread
fast and get a high acceptance throughout the community. For this reason, politics is very interested in
social innovations as well; social innovations became for example central points in the political
program of the EU. The research program “TEPSIE — The Theoretical, Empirical and Policy
Foundations for Building Social Innovation in Europe” for example has been focusing on strategies to
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promote innovative solutions for social challenges in the EU since 2012 (Max Weber Institut fiir
Soziologie, 2015, Riickert-John et al. 2015, p. 25).

Categorizations of social innovations are as diverse as the individual definitions. Socio-juridical,
socio-political, socio-economic, etc. are categories describing the thematic background of social
innovation (Wigboldus, 2016). A typology is also imaginable based on the “internal characteristics”
of the single innovations — for example., the level of self-initiative, sense of community, level of
innovation, formality or prevalence. Depending on these “internal characteristics”, the procedures to
initiate, develop and promote social innovations are different (Riickert-John ef al. 2014, p. 9ff). And,
of course, different social innovations can bring about different degrees of change. A social
innovation could be about a slight change, for example a new management process, but others might
be about new ways of for example doing research and therefore involve a radical change (Wigboldus,
2016).

To further develop, some innovations need seed capital, others need strategical support, for example
contact to companies or assistance with the removal of impediments,for example obtain permits from
the administration. Support in public relations helps all of the innovations; in this case, it is just
important to figure out which target group wants to be reached. Nevertheless, as all innovations are
very different, they all need different foci and combinations of foci; this also depends on actor
constellations in the project (Riickert-John ef al. 2014, p. 11, Riickert-John ef al. 2015, p. 80).

In the real-world laboratories in TransZ, different kinds of social innovations developed out of the
needs of the inhabitants. To actually activate existing potentials and to focus on existing problems in
the urban district centers, the process was designed very openly.

Real-World Laboratories and Social Innovation in the Project TransZ

The University of Applied Science Stuttgart (HFT) initiated real-world laboratories in two different
centers in the greater Stuttgart area. After introductory talks with representatives of the city
administration, interviews with key personalities in the urban districts were conducted by which
further motivated multipliers were identified. People with different backgrounds and perspectives
could be won for the process: Residents, retailers, restaurant owners, representatives of social
institutions, artists, etc. got involved in the process. They were invited to so-called "steering groups"
to exchange ideas about the future of their district center, to develop actual ideas they could realize on
their own and to initiate projects. Invitations to official meetings were sent by mail and e-mail, were
published on the project website, in the local newspaper and communicated by the already existing
participants.

The role of the city administration is very important. In the real-world laboratory, Stuttgart Wangen
(S-Wangen) the University of Applied Science Stuttgart invited interested people to the first meeting,
but from the very beginning, the city administration assured support in the process. They offered a
room for the meetings, attended the meetings without making demands and even organized an
information session about the planned real-world laboratory process. Still, the real-world laboratory
process was clearly connected with the University of Applied Science Stuttgart, the -city
administration was in the background. The University of Applied Science Stuttgart set up the
communication structure, invited to interviews, designed the real-world laboratory process, etc. This
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trust of the city administration in the University of Applied Science Stuttgart led to the fact that new
committed people in the urban district were reached due to the changed communication structure.

In Fellbach, the location of the second real-world laboratory of the University of Applied Science
Stuttgart, the city administration did not support the real-world laboratory process as strongly as for
Stuttgart-Wangen. There were no rooms offered, no attendance on meetings without clear
communication about the importance of the attendance, no extra information about the real-world
laboratory process. Nevertheless, the people in Fellbach were still interested in the real-world
laboratory and attended the first meetings.

During the meetings, it became obvious, that the majority of those involved were willing to play an
active role in the real-world laboratory process. In both real-world laboratories, the first self-organized
processes already developed during an initial “idea development phase”. The ideas in the real-world
laboratories are very different; they have been developing in the course of the process.

In S-Wangen for example, a homepage was created to improve the presentation of the district's
potential, a city game for networking and education was initiated, a building workshop for the
redesign and revitalization of a central square was carried out and a non-commercial flea market was
organized. In addition, various temporary interventions were carried out in one of the real-world
laboratories under the title "Talking Streets". An international and interdisciplinary team of students
made "city stories" visible, pointed at deficiencies and articulated wishes of the residents. The
interventions were an important part of the debate about the future of the center, which is developing
from a former village center to a place of intercultural coexistence. For example, lunch was taken
together on temporary furniture, several creatively designed "communication boards" in the district
were used to ask about the district's potential in different languages, an oversized local newspaper was
used to stimulate conversation or a temporary "blasting device" was used to draw attention to a
disturbing fence. It was noticeable that the acceptance of the interventions decreased over age. There
was little understanding on the part of many elderly in the district, whereas children participated in the
different actions, were not too shy to write their thoughts on communication boards, etc.

The focus in Fellbach was different; participants there designed a new logo and developed a shopping
guide for the area. Furthermore, the group discussed some ideas about a better connection between
different actors in the area but did not develop them further.

If one compares the two districts, the different spectrum of the ideas becomes visible. The social
innovations developed in the real-world laboratory S-Wangen did not need much support from the
University of Applied Science Stuttgart, the mixed group focused on many different aspects including
history, education, urban design, etc. In Fellbach the group was mixed as well in the beginning but
changed to a single retail-oriented group throughout the process. As a result, the actually developed
projects focus solely on retail issues. In contrast, the district S-Wangen is not just about retail, it is a
mixed district next to an industrial area where people live, work, go to school. The examined part of
Fellbach is a mixed district as well, but the persons working in retail relate most to the street itself.
Surrounding inhabitants, cultural or educational institutions rather relate to the entire city and not to
the examined district center. Therefore the sense of responsibility for the street of the retailers is much
bigger than from other, for example, institutions or inhabitants.
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Conclusion
During the process, a number of findings could be ascertained.

It was important to trust in the ideas of the participants and to transparently communicate with all
participants. The municipality (city administration and local city policy) has a central role to play.
Without the trusting atmosphere created by the city administration in Wangen throughout the years,
the various interested people would certainly not have been so motivated to participate in their center
in the long term. In Fellbach the sustainability of the developed ideas is in jeopardy, there is not such
a trusting atmosphere as in S-Wangen; it is rather an atmosphere of mistrust. Especially if the sense of
responsibility for the area is rather limited, as it is in Fellbach, the role of the municipality is even
more important. The neutral role of the University of Applied Science enabled a positive real-world
laboratory to start in both areas. However it is not possible for a University of Applied Science to
reorganize retail in a shopping street, social innovations would have to happen on a different level in
this case. This is also not possible for retailers on their own; in this case, the municipality plays the
most important role. Therefore, besides seed capital, strategic support, removal of impediments or
support in public relations, sustainable social innovations need support and trust on the part of the city
administration.

Of course, it must also be discussed how the individual people were addressed and which type of
activation seems to be the best to motivate people to become part of the transformation process. The
direct contact to first multipliers and the further contacts developing out of the interviews were very
good to get an overview and the trust of the participants. This personal atmosphere motivated both
sides, the University of Applied Science Stuttgart and the participants. On the other hand, the
anonymous communication boards also activated many people to write down their opinion. The mix
of methods — in this case, classical interviews and different kinds of urban interventions — could reach
a wide mass. A mix of methods is recommendable for every project, only in this way numerous
opinions can be captured and thus a greater acceptance in the population be generated.

The small administrative structures in the Stuttgart area further facilitate social innovations in urban
district centers. Every urban district has its own district governor, thus it is easier for the citizens to
talk to a responsible person. Moreover, it is easier for the district governors to “care” for their district
and stay on top of things as the size of the area is manageable. These district governors have in turn
better contact with the town hall than citizens have and therefore can achieve support for the social
innovations in the district more easily. Nevertheless, this does not mean, that real-world laboratories
are suitable and effective only on district/quarter level. It depends on the topic the real-world
laboratory aims at, some topics (e.g. socio-technical dynamics) need the real-world laboratories on
city level and for other topics (e.g. cultural identities), district level is enough (Schneidewind, 2014,

p-4).

Social innovations are highly dependent on diverse interests in the group. The different actor
constellations, of course, led to different social innovations in the districts. Different professions,
different ages, etc. result in different interests, lead to, for example, different abilities, and different
amounts of time for the project. In the end, the thematically mixed oriented group in S-Wangen was
very productive, as different interests met each other and therefore ideas could grow. Of course, there
are also inconsistencies in this process, but they have to be accepted as part of the process
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(Wigboldus, 2016). The participants developed social innovations that have value for a large part in
society, not just for one group. In Fellbach the thematically one-sided discussion led to a potentially
possible solution of one problem, but not to social innovations. Different opinions have to be
discussed, different people have to find a problem or potential in common — this is what social
innovation is about - not the generation of profit for retailers by designing a new logo or shopping
guide.

The research project will continue to focus on these issues; there is more need for research.

Social innovations have the potential to support a sustainable transformation in urban district centers.
Within the framework of a real-world laboratory process, the advantage of external support is added.
An institution like the University of Applied Science Stuttgart can bring different people together,
make them discuss their needs and the potentials of the urban district and thereby function as a
catalyst for social innovations. Especially in urban district centers, it is important to support social
innovations, they are places of daily routine, places where people live and not just go to work to, and
therefore places for social innovations to happen. Many challenges can be solved best on the urban
district level, but they have to be discussed with many different persons and need support and trust
from the city administration. Top-down and bottom-up urban development are no opposites anymore
but should be used to complement each other.
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